


Bypass Valve

Item No. Part No. Description Qty.

1 01017769 1” Stainless Steel Bypass Valve NPT 1

Timer Assembly

Item No. Part No. Description Qty.

- 01017763 SE Timer Assembly 1
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Tank Assembly

Item No. Part No. Description Qty.

1 01018153 QH Tank Assembly, 9” w/o Fillport, Complete

01018154 QH Tank Assembly, 10” w/o Fillport, Complete

01017677 QH Tank Replacement, 9”, w/o Fillport, Empty

01017678 QH Tank Replacement, 10”, w/o Fillport, Empty

2 01009847 Top Strainer - Fine Slot

01011195 Top Strainer - Wide Slot 1

3 P1009099 O-Ring, Manifold 1

4 01016176 Outlet Manifold - 9” 1

4 01014539 Outlet Manifold - 10” 1

	28	 Culligan Soft-Minder Twin® Softeners



	 Parts List	 29

16” and 18” Brine Systems

Item Part Number Description

- 01-0187-05 Brine System, 250 lb

- 01-0187-15 Brine System, 375 lb

1 01-0187-09 Replacement Tank, 250 lb

01-0187-16 Replacement Tank, 375 lb

2 01-0187-04 Cover, 250 lb

01--0187-17 Cover, 375 lb

3 01-0187-07 Salt Plate, 250 lb

01-0187-13 Salt Plate, 375 lb

4 01-0187-07 Brine Chamber, 250 lb & 375 lb

5 01-0187-06 Brine Valve

1

5

4

3

2
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Brine Valve

Item Part Number Description

- 01-0187-06 Brine Valve

1 01-0187-10 BLFC Elbow - 0.45 gpm

01-0187-11 BLFC Elbow - 0.8 gpm

1



Records and Data

Important Data on Your Water Conditioner
It is advisable to have the salesperson or installer fill in the information below for your future reference. If this has not been done, 
please ask for it, as it is necessary if you contact your dealer.

Identification

Model Name ___________________________________________________	 Catalog No. ___________________________

Control Model No. ___________________________________	Control Serial No. _____________________________________

Date of Installation  __________________________________	Tank Serial No. _______________________________________

Settings

Salt Setting _________ lbs.

Time of Recharge:   ______ a.m.   ______ p.m.

Gallons to signal  __________ gallons

Number of people in household 

____________________________________________________________

Water Analysis

Total Hardness _______ (gpg)      Total Iron _______  (ppm)

Other ___________________________________________________________________________________________________

________________________________________________________________________________________________________
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Warranty

Culligan Limited Warranty

Culligan Soft-Minder® Twin Automatic Water Conditioners

You have just purchased one of the finest water conditioners made. As an expression of our confidence in Culligan International 
Company products, your water conditioner is warranted to the original end-user, when installed in accordance with Culligan 
specifications, against defects in material and workmanship 
from the date of original installation, as follows:

For a period of ONE YEAR	 The entire conditioner
For a period of THREE YEARS	 Soft-Minder meter
For a period of TEN YEARS	 The control valve body, excluding internal parts
	 The salt storage container, brine valve and all its component parts, 
	 and the fiberglass conditioner tank
For the LIFETIME of the	 The Quadra-Hull® conditioner tank 
original consumer purchaser	 and the Cullex® resin

If a part described above is found defective within the specified period, you should notify your independently operated Culligan 
dealer and arrange a time during normal business hours for the dealer to inspect the water conditioner on your premises. Any part 
found defective within the terms of this warranty will be repaired or replaced by the dealer. You pay only freight from our factory 
and local dealer charges.

We are not responsible for damage caused by accident, fire, flood, freezing, Act of God, misuse,
misapplication, neglect, oxidizing agents (such as chlorine, ozone, chloramines and other related components), alteration, 
installation or operation contrary to our printed instructions, or by the use of accessories or components which do not meet Culligan 
specifications, is not covered by this warranty. Refer to the specifications section in the Installation and Operating manual for 
application parameters.

Our product performance specifications are furnished with each water conditioning unit. TO THE EXTENT PERMITTED 
BY LAW, CULLIGAN DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE; TO THE EXTENT REQUIRED BY LAW, ANY SUCH IMPLIED 
WARRANTIES ARE LIMITED IN DURATION TO THE ONE-YEAR PERIOD SPECIFIED ABOVE FOR THE ENTIRE CONDITIONER. 
As a manufacturer, we do not know the characteristics of your water supply or the purpose for which you are purchasing a water 
conditioner. The quality of water supplies may vary seasonally or over a period of time, and your water usage rate may vary as 
well. Water characteristics can also differ considerably if your water conditioner is moved to a new location. For these reasons, we 
assume no liability for the determination of the proper equipment necessary to meet your requirements, and we do not authorize 
others to assume such obligations for us. Further, we assume no liability and extend no warranties, express or implied, for the use of 
this product with a non-potable water source. OUR OBLIGATIONS UNDER THIS WARRANTY ARE LIMITED TO THE REPAIR OR 
REPLACEMENT OF THE FAILED PARTS OF THE WATER CONDITIONER, AND WE ASSUME NO LIABILITY WHATSOEVER 
FOR DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, GENERAL, OR OTHER DAMAGES.

Some states do not allow the exclusion of implied warranties or limitations on how long an implied warranty lasts, so the above 
limitation may not apply to you. Similarly, some states do not allow the exclusion of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you. This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state. Consult your telephone directory for your local independently operated Culligan dealer, or write 
Culligan International Company for warranty and service information.

Culligan International Company

9399 West Higgins, Suite 1100 
Rosemont, IL  60018 USA 
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Promise

With Culligan You Get More Than a Quality Product

You Get Your Water Expert, The Culligan Man
We’re here to provide you with fast, dependable service, making sure any problems you have are taken care of. The Culligan 
Man has been around for over seventy years, delivery  dependable service all along. That’s why people say “Hey, Culligan Man!®” 
Because we’re the water experts. And that’s who you want taking care of your water.

The Culligan Promise
At Culligan, we understand that a water quality improvement system is an investment in your family’s well-being. That’s why our 
1,350 independently operated dealers worldwide don’t just sell products; they sell water quality you can count on. We stand behind 
our products with written limited warranties and our unequaled Culligan service. No matter where you live, you can depend on 
Culligan expertise to work for you — today and tomorrow.




